Wllirap

April 23, 2008

Libby-

As [ sit here, at my new place of employment, in my new office, with windows but using
a plastic folding table for a desk, I absolutely love it. Talk about a world of difference.
People communicate with others here. There is very little guessing where you stand or
what is expected of you around here. I truly can’t say enough for this place.

More than anything else, I have to thank you for everything you have taught me over the
past year. The biggest thing that I learned, and attempt to pass on to others, is clarity.
You successfully pounded into my head that being clear what your expectations are of
others and learning what is expected of you makes life a much simpler place. I think that
the phrase “Wait; slow-down; I just want to be clear™ should now be one of the ten-
commandments.

Reflecting over the past year it seems funny that so much has changed. A friend recently
commented about a client of his that periodically “fires their life”. They quit their job,
move their home, leave any relationships, and start everything new. He commented that
this appears to be what I am attempting to do. Mary and I agree and we love it. Fora
period of time nothing seemed to go well, but now we are happier than ever. The more
things change the better they seem to get.

Libby, working with vou has changed my life. [ learned to open my eyes, be clear with
others and demand to clearly see the truth. I wish more people had the opportunity to
spend time with you
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